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Evaluation Responses for the North West London Strategic Health Authority

Patients’ Parliament Induction Event, Wednesday 20t July 2005

Question Yes No
1. Was the object of today's meeting clear? 12 0
2. Were you provided with enough background 12 0
information to take part in the meeting?
3. Did you find it difficult to get to the venue today? | 11
4. How easy did you find it to contribute to the Less easy than | As More easy than
meetinge expected expected expected
2 7 3
5. Were the refreshments provided: Very Good Satisfactory | Poor
4 7 1

Suggestions for Improvement - Catering, Room
and Location

Suggestions for Improvement - Discussion Content

Vegetarian suggestions of boiled vegetables
in samosas rather than egg sandwiches
Hearing impaired, need a Loop System
Provision of PA System

Alter the layout of the meeting so that the
person speaking can be heard

Room too small, blinds not working

Hot and cold water needs to be provided
Venue difficult to get to and costly but not
a problem due to reimbursement

e Slow down, too much jargon, others ‘au fait’
with health service committees

e Some members not aware of ‘strategic’
views and need reminding that they should
not have too many ‘local’ or ‘personal’

issues

e Unproductive discussions E.g. Nolan
principles. Need to discuss health issues

e Questions should be directed at BG's
presentation, not to respond to individuals
with local problems

e Discussion exercise in groups was wasted, no

feedback
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