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1. INTRODUCTION 

1.1 About the Consultation Event 

The Consultation Event sought views on whether the proposals contained in Healthcare For 

London: A Framework For Action would improve services for disadvantaged groups. This 

Report was commissioned by NHS London from Lord Darzi and published on 11TH July 2007. 

The discussion focused particularly on people on low incomes, older people, Black and 

Minority Ethnic groups and those with Long Term Medical Conditions. These groups were 

selected because they cover a broad range of the population who are at risk of a range of 

barriers to health and healthcare. This report sets out the views of participants on these 

issues in their own words.   

 

On the 30th November 2007, a public consultation, Healthcare for London – Consulting the 

Capital, was launched by the London Primary Care Trusts.  The Consultation Event was 

conducted before the start of the public consultation, as it was designed to test out a 

particular method of consulting, which Health Link planned to employ in the public 

consultation itself.  This Report will form part of Health Link’s own response to the public 

consultation.  

 

1.2 The Participants 

Health Link invited members from its pan-London Patient and Public Involvement Network. 

This Network spans 30 boroughs and has 125 volunteer members, all of whom have been 

engaged in patient and public involvement for some time. Many are on Patients Forums, 

some on Overview and Scrutiny committees but all are active in their own communities.  

We also invited members of Patients Forums through the Forum Support Organisations. 

The invitation was specifically to lay volunteers only.   

Network participants who attended came from 18 boroughs.    
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1.3 About Pinpoint 

Pinpoint is a facilitation method designed to promote discussion in a paced way, 

developing clear conclusions by building up views in a very structured manner. It permits 

everyone to contribute because it is based on individual comments on small cards, 

grouped, labelled and arranged in phases. Health Link is exploring this technique as a new 

way of making consultation more productive and inclusive.  

 

1.4 The Structure of the Event 

To avoid suppressing any new issues or new ideas on how services could be improved for 

disadvantaged groups, the first part of the day involved discussion on the needs of 

disadvantaged groups for healthcare generally.  After a thorough session on this, 

participants were given a presentation on the Healthcare for London plans, kindly supplied 

by NHS London, and invited to match their aspirations for healthcare for particular groups 

against what is proposed. Items 1-2 and 11-14 involved all participants and they divided up 

into 4 groups for sections 3-10. 

1. Entry board - Is the NHS in your area improving?  

2. Protocol (covering rules of behaviour on the day) 

3. What changes do people on low incomes need in their health service? 

4. How do the Healthcare for London proposals measure up against these priorities? 

5. What changes do older people need in their health service? 

6. How do Healthcare for London proposals measure up against these priorities? 

7. What changes do Black and Ethnic Minority Groups need in their health service? 

8. How do Healthcare for London proposals measure up against these priorities? 

9. What changes do People with Long Term Conditions need in their health service? 

10. How do Healthcare for London proposals measure up against these priorities? 

11. How well do you think London’s NHS meets the needs of disadvantaged groups?  

12. Will the proposals make services worse or better for disadvantaged groups? 

13. Graffiti Board (to capture additional issues which participants want to record) 

14. Evaluation board to capture participants’ views about the day (used by participants 

out of sight of the facilitators, so was anonymous). 
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