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Working with Healthlink 
 
MLA has worked with Health Link over three years developing jointly the Patient 
Choice pilot project through which people were able to make their personal 
choices for healthcare with the facilities of the public library and the support of 
trained staff. 
 
Working with Health Link has been a very positive experience. We found an 
agency that understood the fundamental values of the public library service, 
providing a place of authoritative information and support and are able to 
envisage and realise new opportunities that were to the benefit of ordinary 
citizens. 
 
Health Link’s style and approach is enthusiastic, imaginative and reliable 
representing the best of the commitment and skill in the 3rd sector. 
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